NEW ZEALAND

INTERNET EXCHANGE INC

SERVICES SCHEDULE — EDGECONNECT

This document is a Services Schedule referred to in the New Zealand Internet Exchange Incorporated Master Services

Agreement (MSA). The provisions of this Services Schedule form part of the MSA. Terms used in this Services Schedule

have the meanings given in the body of the MSA.

Description of Service

Our EdgeConnect Services are intended to provide Layer 3 BGP peering between
Autonomous Systems across the Chorus UFB platform.

Fees and charges

As specified by Us on the Member Portal.

Service Upgrade and
Downgrade Rules

As specified by Us on the Member Portal, if any.

Reconnection Fee for
suspended service
(clause 19.6 of MSA)

$500.00 plus GST

Special Conditions

1.1.

1.2,

1.3.

14.

1.5.

1.6.

The provisions of this Services Schedule apply to EdgeConnect Peering Services that
You order from Us.

In these special conditions, Peering Point means the peering point that You select
and specify in Your order at the time You order EdgeConnect Peering Services
from Us.

You must provide Your own access facilities and services to enable Your connection

to the Peering Point as required and directed by Us including the services from

Chorus to enable Your connection.

Without limiting clause 1.2, You agree that the EdgeConnect Peering Services do not

include the provision of internet access services and that You are solely responsible

for Your procurement of and payment for any relevant internet access services,
including any necessary bandwidth required by You.

You agree and acknowledge that:

(a) prior to peering with any other Member at the Peering Point, You and the
other Member (or Members, if the Peering Services arrangement is on a
multilateral basis) will be deemed to have confirmed that You and the other
Member each consent to the Peering Services arrangement between You and
them;

(b)  the Peering Services may not necessarily be secure;

(c) the Peering Services will not be fault free or error free;

(d)  We and Our Suppliers do not have any responsibility for loss of data, delays,
non-delivery, or mis-delivery of data;

(e) We and Our Suppliers do not have any responsibility for any content accessed
by You or Your customers through the Peering Services (including inaccurate,
incomplete or out of date information).

You must not access any data or resources of other Members who You peer with
unless You are authorised to do so by those Members.




